Come spend a day with
Mike Roberts......

A day you'll

Never Forget!

Mike Roberts
President, PDS

Dealing With Difficult People
In A World Of Opportunities

The goal of this workshop is for you to discover why difficult people act the way
they do, and learn what to say and do in specific situations. By doing this you will
become less of a target of the bullies, chronic complainers, yes people, no people,
the dictators, the know it all’s and many other dysfunctional behaviors.

Experience These Benefits
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